
Mobile Applications

Whether you are responsible for supervising a nursing unit, caring for patients at the bedside, 
cleaning beds or transporting patients, TeleTracking's role-based mobile apps extend the use 
of Capacity IQ to your workforce in real-time. Equipped with the capability to drive workflows 
and provide real-time visibility into hospital operations, the mobile applications for Capacity 
IQ enable your staff to perform their jobs while on-the-go. At their fingertips, staff can monitor 
changing conditions, execute transport assignments, communicate to other care teams, or 
adjust hospital operations.

• Improve communications across service lines

• Enable nurses to spend more time at the bedside

• Streamline hand-offs between nursing, transport and EVS

• Increase time-to-accept rates for EVS and Transport jobs

By expanding Capacity IQ®

functionality from desktop to mobile, you can:

For Capacity IQ®

Highlights

• Simple, Intuitive dashboards provide 

at-a-glance insights with the ability to drill 

down for further analysis.

• Dark themed visuals provides a better 

experience for low light environments, 

minimizing patient disturbance from bright 

screens in dark rooms.

• Secure messaging allows care teams to 

communicate and collaborate in real-time 

no matter where they are in the facility.

CARE DELIVERY
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Capacity IQ 
Desktop View

Centralizes Visibility into Operations

TeleTracking EVS™ App
Manage current assigned jobs 
from anywhere in the facility.

View, update & complete bed and 
spill clean requests on-the-go.

Receive messages & notifications 
in real-time.

TeleTracking Transporter™ App
Have a real-time view of assigned 
transport jobs from anywhere in 
the facility.

Receive, edit & complete transport 
requests for patients & items. 

Request assistance from other 
team members while on-the-go.

TeleTracking Nurse™ App
Move between two views, 
Bedside and Charge, depending 
on the current type of shift.

Have real-time visibility into 
patient details such as ‘Ready to
Move’ and bed status.

Receive real-time alerts and 
messages to improve care delivery.
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Mobile Capabilities by Role



TeleTracking is an integrated healthcare operations platform that is Expanding the Capacity to Care™ by combining 

comprehensive technology solutions with clinical expertise to optimize access to care, streamline care delivery and 

connect transitions of care. We understand that for every hour a patient waits for care they face objectively worse 

outcomes; so our mission is simple, to ensure that no one waits for the care they need.
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TeleTracking Can Help Your Organization Achieve Operational Goals

Improved Operational Performance and Quality of Care

Patient days gained annually10,434

Reduction in 30 day
readmission rates with

100%
Core measure compliance

Patient throughput
time reduced by

59%
Reduction in ED wait time

70%
Day reduction

in length of stay

1.39
NO diversion

Reduced Cost and Workforce Efficiency

172
minutes

Room turnaround
times decreased by

More transport Jobs annually with
five fewer full-time employees,

transport times reduced by
10 minutes per job

50,000
Reduction in cost

per adjusted discharge

12.9%


